NQF Disparities — September 14, 2017 Final Report to HHS
[Preliminary, quick, notes]

The 4 “Is” for Health Equity [pages 3 and 39]
Identify, Implement, Invest, Incentivize

10 NQF Recommendations to HHS [page 3]; Includes

#4 - Invest in Preventive and Primary Care for Patients with Social Risk Factors [pages 3,
26, 34]

#7 — Provide Additional Payments To Providers Who Care for Patients With Social Risk
Factors [pages 3 & 36]

Disability Reference — Surgeon General’s Report To Improve Health and Wellness of Persons
with Disabilities [pages 4-5]

“Performance Measurement Can Illuminate the Healthcare System’s Progress Towards
Achieving Health Equity” — [page 5]

Disparities-Specific Measures [pages 9-10 and 46-48]

Examples of Disparities-Specific Measures — Mental 1lIness — [pages10, 19, 24, 26-27, 30, 51-
52, 57, 86-89]; Integration of Physical and Mental Health and SAMHSA Four Quadrant
Model [page 20]

Importance of Collaboration & Partnerships — [pages 14 & 49]

Physical Accessibility & Language Accessibility — Persons with Disabilities [pages 17 & 27]
Importance of Person & Family Centeredness [pages 18 & 30]

Community Health Workers-Navigators-Promotores as Effective Interventions [page 18]
Self-Management Supports as Effective Interventions [page 18]

Patient-Centered Communications as Effective Interventions [page 18]

CAHPS & HCBS CAHPS As Effective Interventions — Consumer Assessment of Healthcare
Providers and Systems and Home-and-Community-Based Services CAHPS — [pages 20 & 28]

NCQA Patient-Centered Medical Home Standards as Effective Interventions — [page 20]
Public Comments Received by NQF — [ pages 92-116]
September 28, 2017

Clarke Ross, D.P.A., public policy director, American Association on Health and Disability
(http://www.aahd.us/).



http://www.aahd.us/

Member, National Quality Forum (NQF) workgroup on persons dually eligible for Medicare and
Medicaid (July 2012-July 2017) and NQF population health task force (2013-2014)
http://www.qualityforum.org/) and NQF representative of the Consortium for Citizens with
Disabilities (CCD) Task Force on Long Term Services and Supports ( http://www.c-c-d.org/).
2017 member, NQF MAP workgroup on Medicaid adult measures. 2016-2017 NQF duals
workgroup liaison to the NQF clinician workgroup. 2015-2016 and 2014-2015 NQF duals
workgroup liaison to the NQF PAC/LTC workgroup. Member, ONC (Office of the National
Coordinator for Health Information Technology) Health IT Policy Committee, Consumer
Workgroup, March 2013-November 2015; Consumer Task Force, November 2015-April 2016.
(http://www.healthit.gov/policy-researchers-implementers/federal-advisory-committees-
facas/consumer-empowerment-workgroup). Member, SAMHSA Wellness Campaign National
Steering Committee — January 2011-September 2014.
(http://promoteacceptance.samhsa.gov/10by10/).
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