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e “Barriers to Adherence to Screening Mammography among Women with Disabilities.” Am
J Public Health. 2009 Oct 15. [Epub ahead of print] Abstract
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http://www.shopkomen.com/cart.php?m=product_list&c=99
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Join the 2012 Campaign "Make Good Choices For Your Breast Health". Retrieved
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Breast cancer: prevention and control. World Health Organization. Retrieved December 28,
2012 from http://www.who.int/cancer/detection/breastcancer/en/index.html

Sample Susan G. Komen for the Cure® Breast Self-Awareness (BSA) Cards in a Variety of
Languages (in Arabic, Chinese, English, French, Hindi, Japanese, Korean, Large Print
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Americans), 2009

http://www.shopkomen.com/cart.php?m=product list&c=99

“Facts for Life: Racial & Ethnic Differences,” Susan G. Komen for the Cure®, developed in
Collaboration with the Health Communication Research Laboratory at Saint Louis
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http://ww5.komen.org/uploadedFiles/Content_Binaries/806-373a.pdf

“Determinants of the use of breast cancer screening among women workers in urban
Mexico”. Prev Chronic Dis. 2008 Apr;5(2):A50. Abstract
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INTERACTING AND COMMUNICATING EFFECTIVELY

“The Compelling Need for Cultural and Linguistic Competence” from the Georgetown
University Center for Child & Human Development’s National Center for Cultural
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http://www11.georgetown.edu/research/gucchd/nccc/foundations/need.html

Information on CyraCom, a provider of language services
http://www.cyracom.com/About/

“Communication as a mechanism for cultural integration”. Nonlinear Dynamics Psychol Life
Sci. 2013 Jan;17(1):87-105. Abstract
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http://www.buzzle.com/articles/cultural-barriers-to-effective-communication.html

“Building Relationships with People from Different Cultures”. From The Community
Toolbox website, 2012 http://ctb.ku.edu/en/tablecontents/sub_section_main_1170.aspx

Think Cultural Health. Advancing Health Equity at Every Point of Contact. From the Office
of Minority Health Website, 2012
https://www.thinkculturalhealth.hhs.gov/Content/communication_tools.asp

Cultural Insights Communicating with Hispanics/Latinos. CDC, Office of the Associate
Director for Communication 2012
http://www.cdc.gov/healthcommunication/Audience/Audiencelnsight_Culturallnsights.pdf

Culture, Language and Health Literacy. HRSA, 2012
http://www.hrsa.gov/culturalcompetence/index.html

Clear Communication. A NIH Health Literacy Initiative. NIH, 2012
http://www.nih.gov/clearcommunication/culturalcompetency.htm

“Linguistic Competence” from the Georgetown University Center for Child & Human
Development’s National Center for Cultural Competence, 2009
http://www11.georgetown.edu/research/gucchd/nccc/documents/Definition%200f%20Lingui
stic%20Competence.pdf

“The Voice on the Other End of the Phone” by Nataly Kelly, Health Affairs, Volume 27, No.
6, 2008
http://content.healthaffairs.org/cgi/reprint/27/6/1701.pdf

“Language Differences as a Barrier to Quality and Safety in Health Care: The Joint
Commission Perspective”. J Gen Intern Med. 2007 November; 22(Suppl 2): 360-361.
Abstract

“A Call to Action: The Role of Health Literacy in Reducing Health Disparities” by Dr.
Harold Freeman, presented at Surgeon General's Workshop on Improving Health Literacy,
2007  http://www.surgeongeneral.gov/topics/healthliteracy/panel2.htm

“Lost in Translation: Language Barriers, Literacy, Communication, and Quality in Health
Care” by Dr. Glenn Flores, presented at Surgeon General's Workshop on Improving Health
Literacy, 2007 _http://www.surgeongeneral.gov/topics/healthliteracy/panel2.htm

“What is Cultural Competency?” from the Office of Minority Health website, 2005
http://minorityhealth.hhs.gov/templates/browse.aspx?Ivi=2&IvIID=11



7. RESOURCES ON CULTURAL COMPETENCY
(We encourage the reader to visit the URLSs in the comprehensive list of websites below that focuses
on issues pertaining to cultural competency and health; we offer this list as a guide to further
information. We hope you will contact AAHD if you know of any additional resources you would
like us to consider including in this listing developed by AAHD.)

e Cultural Competency. CDC National Prevention Education Network, 2012
http://www.cdcnpin.org/scripts/population/culture.asp

e Where can | learn more about cultural competency? NIH, 2012
http://www.nih.gov/clearcommunication/culturalcompetency.htm

e Cultural Competence Resources. Center for Effective Collaboration and Practice, 2012
http://cecp.air.org/cultural/resources.htm

e The Office of Minority Health, 2012
http://minorityhealth.hhs.gov/templates/browse.aspx?lvi=1&IvIID=3

e Cultural Competency and Minority Health Resources. American Association of Clinical
Endocrinologists, 2012 https://www.aace.com/resources/cultural-competency-and-
minority-health

e National Center for Cultural Competence, 2012 http://nccc.georgetown.edu/

e Culture, Language and Health Literacy Resources. HRSA, 2012
http://www.hrsa.gov/CulturalCompetence/general.html

e Cultural Competence. Society for Human Resource Management, 2012
http://www.shrm.org/hrdisciplines/Diversity/Pages/MorePage.aspx?gid=g_94f9764b_f1
Oc_4d9a_adal 5f52defd566a&t=%3b130%3b&u=&h=Cultural+Competence&r=%2fh
rdisciplines%2fDiversity%2fPages%2fcuturalcomp.aspx&so=Date Time&ao=0

e A Listing of Cultural Competency Resources and Organizations, The American Association
on Health and Disability, 2009

http://www.aahd.us/resource-center/disability-links/cultural-competency/

8. RESEARCH ON CULTURAL COMPETENCY AND BREAST HEALTH

e “Challenges and implementation of a women's breast health initiative in rural Kashmir”. Breast.
2011 Apr;20 Suppl 2:546-50. Epub 2011 Feb 15. Abstract

e “Development and evaluation of a web-based breast cancer cultural competency course for
primary healthcare providers.” BMC Med Educ. 2011; 11: 59.



“Using community-based participatory research to ameliorate cancer disparities.” Health Soc
Work. 2010 Nov;35(4):302-9. Abstract

“Assess the effects of culturally relevant intervention on breast cancer knowledge, beliefs, and
mammography use among Korean American women”. J Immigr Minor Health. 2010
Aug;12(4):586-97. Epub 2009 Apr 17

“Barriers to Breast Cancer Screening Among Haitian Immigrant Women in Little Haiti, Miami.”
J Immigr Minor Health. 2010 Jan 21. [Epub ahead of print] Abstract

“Randomized Trial of a Lay Health Advisor and Computer Intervention to Increase
Mammography Screening in African American Women.” Cancer Epidemiol Biomarkers Prev.
2010 Jan;19(1):201-10.

“Tailored Lay Health Worker Intervention Improves Breast Cancer Screening Outcomes in Non-
Adherent Korean-American Women.” Health Educ Res. 2009 Apr;24(2):318-29. Epub 2008
May 7. Abstract

“Barriers and Facilitators Related to Mammography Use among Lower Educated Mexican
Women in the USA.” Soc Sci Med. 2009 Mar;68(5):832-9. Epub 2009 Jan 17. Abstract

“Pre- and postintervention differences in acculturation, knowledge, beliefs, and stages of
readiness for mammograms among Korean American women”. Oncol Nurs Forum. 2009
Mar;36(2):E80-92.

“Perspectives of African American, Amish, Appalachian And Latina women on breast and
cervical cancer screening: implications for cultural competence”. J Health Care Poor
Underserved. 2008 Feb;19(1):56-74.

“A critical review of theory in breast cancer screening promotion across cultures”. Annu Rev
Public Health. 2008;29:351-68.

“Development and Evaluation of a Culturally Tailored Educational Video: Changing Breast
Cancer-Related Behaviors in Chinese Women.” Health Educ Behav. 2008 Dec;35(6):806-20.
Epub 2007 Jun 29. Abstract

“Designing Culturally and Linguistically Appropriate Health Interventions: The ‘Life Is
Precious’ Hmong Breast Cancer Study.” Health Educ Behav. 2007 Feb;34(1):140-53. Epub
2006 May 31. Abstract

“Patient Satisfaction with Different Interpreting Methods: A Randomized Controlled Trial.” J
Gen Intern Med. 2007 Nov;22 Suppl 2:312-8. Abstract

“Culturally competent training program: a key to training lay health advisors for promoting
breast cancer screening. Health Educ Behav. 2007 Dec;34(6):928-41. Epub 2007 Oct 26.
Abstract

“Considering the culture of disability in cultural competence education. Acad Med. 2005
Jul;80(7):706-12. Abstract
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In binder pockets:

Front:
Pamphlet: “Breast Health Care: Easy to Read, Easy to Understand,” North Carolina Office on
Disability and Health, 2009

projects.fpg.unc.edu/~ncodh/pdfs/BreastHealthCare_Web.pdf

“Tips For Women With Disabilities: Getting Your Mammogram”: an audio CD by the
American Association on Health and Disability, 2009

“A Guide to Disability Rights Laws” by the U.S. Department of Justice Civil Rights Division,
September, 2006

www.ada.gov/cquide.htm

“The Americans with Disabilities Act: Questions and Answers” by the U.S. Department of
Justice Civil Rights Division and the Equal Employment Opportunity Commission, 2006

www.ada.gov/gandaeng.htm

2005 Surgeon General’s Call to Action to Improve the Health and Wellness of Persons with
Disabilities—People’s Piece—
http://www.surgeongeneral.gov/library/disabilities/calltoaction/whatitmeanstoyou.pdf
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