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EVALUATION OF MAMMOGRAPHY ACCESS PROJECT 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
A.  The On-Site Assessment 
 
1. How would you rate the quality of the following when AAHD staff performed the accessibility site 

visit?  These questions ask about all aspects of the site visit, including pre-site visit telephone calls 
or e-mails). 

 
 
 

Very 
Poor 

Poor Adequate Good Very 
Good 

Explaining the purpose of the site visit ❏ ❏ ❏ ❏ ❏ 

Explaining how the site visit would assist your facility 
 

❏ ❏ ❏ ❏ ❏ 

Answering your questions during or after the visit ❏ ❏ ❏ ❏ ❏ 

Explaining why different things were included in the 
site visit (e.g., measuring doorways, etc.) 

❏ ❏ ❏ ❏ ❏ 

Appropriately involving you or staff of your facility in 
the site visit 

❏ ❏ ❏ ❏ ❏ 

 
 
2.  Taking everything into account, how 

would you rate the quality of the  
AAHD site visit?  
 

3. Based on your site visit experience, what’s the one thing that AAHD could do to improve site visits 
in the future? 

 
 
 
 
 
 

Very
Poor 

Poor Adequate Good Very 
Good 

❏ ❏ ❏   ❏ ❏ 

Instructions 
 

Please help the American Association on Health and Disability  
improve their work! 

 
This survey asks questions about each of the services provided by the American Association on 
Health and Disability as they worked with you to improve access to mammography for women with 
disabilities at your facility.  

 
Remember, no individual responses will be seen by AAHD staff. All responses will be aggregated 
and shown to AAHD as part of a report that will make recommendations on how they can improve 
similar services to facilities like yours in the future. 

 

American Association on Health & Disability 
110 N. Washington Street   Suite 328J  Rockville, MD 20850 

Tel: 301-545-6140   Fax: 301-545-6144  Website: www.aahd.us 
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B.  The Written Report 
 
4. How would you rate the overall quality of the following in the written report sent to you based on the 

site visit? 
 

 
 

Very 
Poor 

Poor Adequate Good Very 
Good 

Usefulness of recommendations ❏ ❏ ❏ ❏ ❏ 

Understandability of recommendations 
 

❏ ❏ ❏ ❏ ❏ 

Feasibility of recommendations 
 

❏ ❏ ❏ ❏ ❏ 

Ease of understanding (e.g., clarity of wording, etc.) 
 

❏ ❏ ❏ ❏ ❏ 

 
5.  Taking everything into account, how 

would you rate the quality of the  
AAHD report?                                  
 
  

6. Based on the written report you received, what’s the one thing that AAHD could do to improve the 
reports sent to facilities such as yours? 

 
 
 
 
 
 
 
 
 
 
 
 
C.  Documents and Resources 

 
Please rate the three documents provided by AAHD. If you did not review a particular document, 
please check the box “didn’t review” and move to the next document.  

 
7. How would you rate the quality of the document “Tips for Mammography Staff: How to Serve 

Women with Disabilities More Effectively?” on the following?  
 

 
 

Very 
Poor 

Poor Ade-
quate 

Good Very 
Good 

Didn’t 
Review 

Usefulness ❏ ❏ ❏ ❏ ❏ ❏ 

Understandability ❏ ❏ ❏ ❏ ❏ ❏ 

Extent to which the contents ad-
dressed your concerns 

❏ ❏ ❏ ❏ ❏ ❏ 

 
 
 
 
 
 
 

Very
Poor 

Poor Adequate Good Very 
Good 

❏ ❏ ❏   ❏ ❏ 
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8. How would you rate the quality of the document “Disability and Cultural Awareness Compendium 
for Mammography Facilities” on the following?  

 
 
 

Very 
Poor 

Poor Ade-
quate 

Good Very 
Good 

Didn’t 
Review 

Usefulness ❏ ❏ ❏ ❏ ❏ ❏ 
Understandability ❏ ❏ ❏ ❏ ❏ ❏
Extent to which the contents ad-
dressed your concerns 

❏ ❏ ❏ ❏ ❏ ❏ 

 
9. How would you rate the quality of the BHAWD video “Mammography for Women with Disabilities: 

Training for the Mammography Technologist” on the following?  
 

 
 

Very 
Poor 

Poor Ade-
quate 

Good Very 
Good 

Didn’t 
Review 

Usefulness ❏ ❏ ❏ ❏ ❏ ❏ 
Understandability ❏ ❏ ❏ ❏ ❏ ❏ 
Extent to which the contents ad-
dressed your concerns 

❏ ❏ ❏ ❏ ❏ ❏ 

 
10. How would you rate the quality of the Komen “Multi-Language Breast Self-Awareness Cards” on 

the following?  
 

 
 

Very 
Poor 

Poor Ade-
quate 

Good Very 
Good 

Didn’t 
Review 

Usefulness ❏ ❏ ❏ ❏ ❏ ❏ 
Understandability ❏ ❏ ❏ ❏ ❏ ❏ 
Extent to which the contents ad-
dressed your concerns 

❏ ❏ ❏ ❏ ❏ ❏ 

 
11. Taking everything into account, please rate the overall quality of each of these documents and re-

sources. 
 

 
 

Very 
Poor 

Poor Ade-
quate 

Good Very 
Good 

Didn’t Review
 

AAHD “Tips for Mammography Staff: 
How to Serve Women with Disabilities 
More Effectively?” 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

AAHD “Disability & Cultural Aware-
ness Compendium for Mammography 
Facilities” 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

BHAWD video “Mammography for 
Women with Disabilities: Training for 
the Mammography Technologist”  

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

Komen “Multi-Language Breast Self-
Awareness Cards” 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 
❏ 

 

D.  Your Overall Assessment 
 
12. Based on your overall experience with AAHD, including the site visit, written report and materials, 

please answer the following questions. 
 

AS A RESULT OF THIS EXPERIENCE: Strongly 
Disagree Disagree Agree Strongly 

Agree 
a. My knowledge about accessible mammography facilities 

has increased  ❏ ❏ ❏ ❏ 

b.  The experience will have a positive impact on the facility’s 
services to women with physical disabilities  ❏ ❏ ❏ ❏ 



THANK YOU VERY MUCH. PLEASE RETURN THIS EVALUATION IN THE SELF-ADDRESSED, POSTAGE PAID ENVELOPE 
2/10 

E.  Your Training and Technical Assistance Needs 
 

Listed below are a number of topics related to mammography facilities and women with disabilities. For each please tell us how much a 
priority either information resources (e.g., a document that explains what each is or an example) or training are for your facility. 

 

Topic 
Information Resources 

 
Training  

Very Low 
Priority 

Low  
Priority 

High  
Priority 

Very 
High  

Priority 

Very Low 
Priority 

Low  
Priority 

High  
Priority 

Very 
High  

Priority 

Sensitivity training for staff, including information on disability 
etiquette. 

❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

How to incorporate accessibility guidelines (e.g., from the 
Americans with Disabilities Act) into your facility's Emergency 
Management Plan.  

❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

How to serve women with mobility disabilities more effectively. ❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 
How to serve women with cognitive disabilities more effective-
ly. 

❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

How to serve women with sensory disabilities more effectively. ❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

How to help women with disabilities realize the importance of 
maintaining their breast health. 

❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

Materials in alternative formats (Braille, large print). ❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

Information about Navigator Programs. ❏ ❏ ❏ ❏ ❏ ❏ ❏ ❏ 

Information about other Komen funded projects on breast 
health care in DC Metro area. 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

How to locate sign language interpreters. ❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

Opportunities to network with other mammogram facilities 
serving women with disabilities. 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

❏ 
 

Other (please specify): 
 
 
 

❏ 
 
 
 

❏ 
 
 
 

❏ ❏ ❏ ❏ ❏ ❏ 



THANK YOU VERY MUCH. PLEASE RETURN THIS EVALUATION IN THE SELF-ADDRESSED, POSTAGE PAID ENVELOPE 
2/10 

 


